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48 (Vision): (T F48/)

o T (FUT QT YRR EHRT AW
(Providing Customer Centric Life Long Banking Services)

e (Mission): (JREFA ATSTH)
o IRFTATHR =T A GTAT MIASIA GBI N4y FAOCH TS @ IS T ™ e BT eiffde 3|
(To be the most respected and preferred brand among all financial service providers in Bangladesh)
o SRR LS BIEW FOON R, FCECH SAYE SACH A0 ML WA FRS TP SHACA (71 AL |
(Providing a superior value proposition to the customers by fulfilling their financial needs in the fastest and most appropriate way)
o  JITPMIR T WG W ST NS e oienm “rerrs Foam SyeaeeTa qregex R afoai @ wow o, 3@,
I JRYAT 7 AR AN G |
(To provide world class finance, capital and risk management products bundled with diversity and differentiation, delivered economically
trough the client’s choice of distribution channel recognizing the unique lifetime financial needs of clients)
o TF WEH A0S FAIT G TSNS @ (N Tyael, SlffIFe @ AFFITR MTH (B T i KNI G (OF T |
(To build an empowering organization with the structure, career development, training and rewards to ensure the vision is achieved)
o T &YfF, (F1 8 IS IR NYW HNWR CT1 YRR THow T 5o w41 |
(Using flexible technology, scale and risk management to ensure our services are of superior value)
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